
Kinderkey Healthcare Ltd 
Order Form 

Unit B, Advance Park, Park Road, Rhosymedre, Wrexham, LL14 3YR 
 

Customer Details     Delivery Details (if differs from customer details) 
 
Name         Name        
 
Address        Address        
 
               
 
               
 
    Postcode        Postcode     
 
Daytime Tel. No       Daytime Tel. No       
 
 
Code No. Description Size Colour Qty Price each TOTAL 

       

       

       

       

Subtotal  

Carriage £4.95 

TOTAL TO PAY  

 
 
 
Payment Method 
 
□ I enclose a cheque / postal order for £ ……………….  or 
□ Please charge my Credit Card for the items above  □ Master  □ Visa □ Switch 
 
Please quote your card number 

                  
Expiry Date 

  
Switch issue no. 

  
 
Signature ………………………………………………..   Date ………………………………….. 
 
 



VAT Declaration – if you qualify for vat zero rating you must complete this section to claim relief from vat on 
the goods you are ordering. See Below for details. 
 
 
Goods and Services for disabled persons: Eligibility declaration by an individual. I declare that I am the / person for 
whom I am buying is / chronically sick or disabled by reason of (give a full specific description of your condition, 
e.g. Multiple Sclerosis, Stroke, Rheumatoid Arthritis etc.) 
 
…………………………………………………………………………………………………………………………. 
 
And that I am receiving goods detailed above which are being supplied to me for domestic or my personal use and 
claim relief from value added tax under group 12 of schedule 8 to the Valued Added Tax Act 1994. 
 
 
VAT Zero rating 
Some of the products in this catalogue are designed specifically for the relief of chronic illness or disability and may 
be purchased, by those eligible, without paying VAT. The VAT will be deducted from your Total. 
 
Important VAT note 
Products that may be VAT exempt will be identified, if you purchase online. It is the retailer’s responsibility 
whether or not to charge VAT. If VAT is not charged it is also the retailer’s responsibility to ensure that they obtain 
a valid VAT exemption certificate approved by customs & excise with every order from buyers that may qualify 
from paying VAT. 
 
Mail Order 
Post and packaging cost illustrated applies to mainland UK only. Goods ordered by mail order may be returned, for 
replacement or refund, if not suitable for your use, provided we are notified within 10 days of receipt. This is in 
addition to your statutory rights. The goods must be unused and in their original packaging. We reserve the right to 
charge for all carriage costs incurred. 
 
Delivery 
Orders will be delivered to the address shown on the order form by Royal Mail or National Carrier depending upon 
the size and weight. We aim to dispatch within 14 days, but if you have not heard from us within 28 days, please 
contact us. Items may be sent separately; therefore you may not receive your entire order in one delivery. Bed and 
specifically custom-made bed orders will usually involve an assessment and could take considerable more time for 
delivery. 
 
Money Back Guarantee 
If for any reason the products you receive are damaged or faulty, or even unsuitable for your purpose, return then to 
us unused, in their original packaging, within 14 days of receipt, and we will replace the goods or refund your 
payment. 
 
Advice 
For advice regarding the suitability of a product, we recommend that you contact an Occupational Therapist through 
your local Social Services. You can also ring our retail outlet on 01978 823 100. 
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